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Introducing XMUCOM"

Read this chapter to gain an understanding of the XMUCOM+ application
and of how this QuickStart guide can help you get started in installing and
using this application to create program configurations for the XMU+.

In This Chapter

About the XMU+ Announcement and Call Processing Systepage 3.
Who Uses XMU-bn page 3
About the XMUCOM+ Applicationn page 3.
XMU+ Product Overvievon page 4.
Typical Uses for XMU+on page 5.
About XMU+ Line Card®n page 7.
In This Bookon page 8.
For More Informationon page 10.
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About the XMU+ Announcement and Call Processing System

+
About the XMU Announcement and
Call Processing System

The XMU+ Digital Call Processor is a microprocessor based, voice announcement and
call processingystem.

Modular in design and field upgradable, the XMU+ offers major advantages in
processing customer calls for a broad range of customer needs. The XMU+ delivers:
High quality ACD/UCD announcements.
Interactive auto attendant functionality.
Prerecoded messages that play to assigned port(s) when the unit is
activated by an incoming call.
Ability for users to navigate through different levels of messages by
entering commands with a toutbne telephone.

Flash memory that ensures configurations aedsages are not lost in the
event of power failures.

Who Uses XMU+

XMU+ is used by a broad range of industries for a variety of functions such as:
Passive announcements.
Interactive announcements.
Music on Hold.
Public Announcements.
Interactive Aub Attendants.
Call Processing and Transferring.

SeeTypical Uses for XMU-+on page Sor more information about each of the above
functions.

+
About the XMUCOM Application

The XMUCOM+ application is a Windows based program thaitke/in conjunction
with the XMU+ unit, and allows you to program, receive, download, update, and
backup configurations and messages between the PC and XMU+ unit.

The intuitive XMUCOM+ interface displays configuration outlines and structures
within a treestyle navigational pane, and provides detailed node information in a
parallel pane.

Configurations designed with XMUCOM+ are transmitted to the XMU+ unit through an
XMU+ to PC connection, a modem connection, or a LAN based (Ethernet) network.
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+
XMU Product Overview

XMU+ units are compatible with all major telephone systems and can be remotely
managed through a modem, telephone, or Ethernet connection that uses XMUCOM+.
SeeAbout the XMUCOM+ Applic&n on page 3or more information.

XMU+ is available in two sizes:

Large Chassis.
Small Chassis.

XMU+ Large Chassis
2-64 channels

XMU+ Small Chassis
2-8 channels

XMU+ large chassis provides staié
the-art design, anflexible
configuration options for users
requiring up to:

64 analog channels.

48 T1 channels.

6 hours of recording time for

music and messages.

The XMU+ large chassis handles up to
8 line cards for call processing, Audio
Text, ACD announcements, andith
Attendant.

It can also act as a music/messaging
orthold system with 2 music inputs
and 4 different outputs on each card.

The XMU+ small chassis provides an
effective solution for users requiring
only one line card.
The XMU+ small chassis provides
up to:

8 analog channels.

24 T1 channels.
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+
Typical Uses for XMU

The XMU+ can be used for a broad range of purposes.

XMU” is used as a... In this manner...
PassiveAnnouncer An XMU+ can be used as a Passive Announcement
system. Typical uses include:
lj ACD/UCD customized announcements.
lj 3ay of week announcement.
lj Bme of day announcements.
lj Bate specific announcements.

Interactive Auto An XMU+ can beused as an Interactive Auto
Attendant Attendant system. Typical uses include:

lj Audio Text/Information lines that provide

automated messages to callers. An extremely
flexible system, the XMU+ can be configured to
play different messages dependorg

i Time of day.

1 Day of week.

lj Bage and selections made by a caller.

|j Isteractive Auto Attendants such as:

lj Press 1 for Sales, Press 2 for Technical
Support.

li Please enter the extension of the person you
wish to speak to
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+ .
XMU isusedas a... Inthis manner...
DTMF Call Processing An XMU+ can be used as a DTMF Call Processing
System system.

DTMF
e S NEEE, Typical uses include Call Centre routing with either
Dual Tone front ending or bacending ACD queues:

pUlsEsauency |j Is front-ending ACD queues, XMU+ presents a

menu, and transfers the call to the appropriate
gueue.

ljigbacke ndi ng ACD queues, th
system answers the call and platiee user in the
queue. XMU+ plays the appropriate holding
messages, and transfers the caller to the
appropriate person when the line becomes

DNIS available.
Dialed number Music On Hold Player An XMU+ equipped with a Msic On Hold (MOH) line
identification service. card can be set up to combine music and messages t

create an AOn Hol do envi

The music source (such as radio or CD) can be:
lj Stored in and played from a solichtet medium on

the Control cardébés fl acs
lj Payed directly to the MOH from an external audio
feed.

Each MOH system provides up to six hours of
recording time. Messages can be recorded from four
sources:

Telephone handset.

Tape unit.

Remote access using a touch tone telephone.

WAV files that are downloaded using a PC.
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+
About XMU Line Cards

Depending on the chassis size, the XMU+ can sugsweral different line cards. As
well, each line card may have several variants, depending on the number of ports
required and the country of use.

The XMU+ supports the following types of line cards:

Hybrid Analog line card.

Low Impedance line card.

MWR (Mini Weather Radio) line cardCanada only.
MOH (Music On Hold) line card.

T1 line card.

For more information about XMU+ line cards:

SeeChapter 5: Configuring XMU+ Line Card®r more information about

configuring XMU+ line cards with the XMUCOM+ application.

Visit the Interalia website atvww.interalia.confor details and

desciptions of each line card.

See AXMU+ Technical SpecidMUe€ati ons and
Installation and Maintenance Guider more information about the XMU+

approving bodies in the countries where XMU+ is used.


../../../../Users/ssarmaga.CORP/AppData/Local/Packages/Microsoft.MicrosoftEdge_8wekyb3d8bbwe/TempState/Downloads/www.interalia.com

Chapter 1 In the

Introducing XMUCOM+ QuicksStart Guide...
Introducing
. XMUCOM+
In This Book
2 Installing the
This guide helps you to set up the XMUCOM+ application on your ;;g;gg?g;
Personal Computer and introduces you to the fundamentals of
designing and building program configurations for the XMU+ =Haningandibemin
your I+ Sites
system.
See the following for a brief description about each drapt 4 Setting up PC (0

XMU+ Comm unication

Read this chapter... To understand...

Configuring
XMU+ Line Cards

Chapter 1: Introducing The XMU+ product and how it can be
XMUCOM+ used to address the needs of your
organization.

Chapter 2:Installing The prerequisites for installing the
the XMUCOM+ XMUCOM+ application and the
Application installation procedure you must
follow. This chapter also introduces DTt

you to the fundamentals die
XMUCOM+ application interface.

Chapter 3: Planning How to set up the physical

and Defining Your connections between your personal

XMU+ Sites computer and the XMU+ unifAlso
learn how to set up the individual
XMU+ sites that your organization

requires.
Chapter 4: Setting Up  How to set up the communication
PC to XMU+ systems between your personal
Communication computer and the XMU+ unit.

Chapter 5: Configuring How to configure and prepare the line
XMU+ Line Cards cards in your XMU+ unit.

Chapter 6:Recording, The techniques and methodology for

Playing, and preparing, generating, and working

Transferring Messages with messages and music for your
XMU+ unit.




Read this chapter...

XMU+ QuickStart Guide rev.10
In This Book

To understand...

Chapter 7: About
XMU+ Nodes and
Program
Configurations

The basic conceptnd ideas behind
using nodes and developing program
configurations for the XMU+ system.

Chapter 8: Tutaals:
Audio Text and Dial
By Name

How to develop, test, and operate
your own XMU+ program
configuration. The tutorials in this
chapter provide all the fundamentals
you require to get started irsing the
XMUCOM+ application and
implement a simple program
configuration.

Chapter 9:
Troubleshooting
Configuration

Typical errors that users encounter
when developing program
configurations, and how to resolve
these errors.

Chapter 10: About
Statistics

The basic concepts and ideas behinc
developing program configurations
for the XMU+ system and produtg
statistical reports.

Chapter 11: Mini
Weather Radio

Information about Mini Weather
Radio and Estimated Wait Times.

Glossary Industry standard terminology used
in our documentation.
Index Alphabetic list of all the activities and

concepts documented in this guide.




For More Information

Interalia provides a number of additional information resources for XMU+ users.
Please refer to the following for memformation:

XMU+ Installation and Maintenance Guide
XMU+ Installation Handbook
Interalia Web Site avwwinteralia.com

In addition, as a customer, you can call any of the following technical support lines for
expert help during normal business hours.

i United States: 1-800-661-9406 (403-288-2706)

i canada/Latin America: 1-800-661-9406 (4032882706

i Europe/Middle East/Africa:  +44203 6082606

i Asia/Pacific: 1-800-661-9406 (4032882706
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Installing the XMUCOM™

Application

Read this chapter to ensure you meet system prerequisites for using the
XMUCOM+ application, to install the applicatioand to learn about the
XMUCOM+ interface.

In This Chapter

Overviewon page 13.
About the Installation Procesm page 14.
Meeting System Requiremeatspage 15.
Operating System Requiremeatspage 15
Installing Microsoft DiatUp Networking for Moderon page 15.
Removing XMUCOM Softwamn page 16.
Removing Older Vershs Of XMUCOM+ Softwaren page 16
Installing XMUCOM+ Softwaren page 17.
To Install XMUCOM+ Softwaren page 17
To Start XMUCOM-+on page 18
Underganding the XMUCOM+ Application Interfacn page 21.
XMUCOM+ Toolbaron page 22.
XMUCOM+ Menu Commandsn page 24
About XMUCOM+ File Format®en page 28.
About . XMP Fileon page 28.
About .WAV Message and Music Fitespage 29.
About .CSV Filesn page 29.
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Overview

The XMUCOM+ application is a Windows compatible program capable of running on
Windows XP, Windows Vista Ultimate (32 bit), and Windows 7 Professional (32 and 64
bit). (Please ensure latest service packs are installed.) It provides an innbéitace
for:
Easily developing XMU+ program configurations for your organization.
Quickly downloading and uploading XMU+ system and program configurations
and messages from the XMU+ unit to the PC, and-varsa.
Managing and maintaining XMU+ units.

The XMUCOM+ application provides standard pddiwn menus, graphical interfaces,
popup dialog boxes, and other components familiar to all Windows users.

With XMUCOM+, users can download, upload, and modify program configurations
quickly and easily. Theris little guesswork on the part of the user since thegmiin
menus and pepp windows only present programmable options.

NOLE. your AMUCOM=+ CD IS In the Dag Ol acCessorlles.

Note:  Administrator privileges are required to install on Windows XP, Windows Vista,
and Windows 7.
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About the Installation Process

Users should complete the following activities before actually installing the
XMUCOM+ software application.

XMUCOM+

Ensure you meet all i
Installation Process

system requirements.

Ensure Microsoft
Networking is set up
on your PC.

If required, export Site
Book information and
back up configurations.

Back up all
MSG files.

stall pre-existing
ions of XMUCOM+
software.

stall the current
ion of XMUCOM+.

See the following procedures for more information:

Meeting System Requiremeatspage 15.

Installing Microsoft DiatUp Networking for Moderon page 15.
Removing XMUCOM Softwaon page 16.

Installing XMUCOM+ Softwaren page 17.
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Meeting System Requirements

XMUCOM+ is a versatile tool that can operate\Windows XP, Windows Vista, or

Windows 7.

Ensure that your operating system has had the latest service packs installed and meets the
following requirements before installing XMUCOM+.

Operating System Requirements

The following list outlines the suggest minimum operating system requirements for
running XMUCOM+.

Intel Pentium 4 processors or equivalent

XP, Vista Ultimate (32 bit) or Windows 7 Professional (32 or 64 bit)

100 MB of available hard drive space

A CD-ROM drive

A network or modem interfacfor communications

Monitor resolution setting no lower than 800x600

Installing Microsoft Dial-Up Networking
for Modem

In order for XMUCOM+ software to function correctlylicrosoft DiatUp Networking
must be installed on your PC. Dialp Networking eables you to connect omemputer
to another by using a modem.

Depending on the type of communication option you have selected, you must set up the
appropriate Microsoft Networking options.
Set up individual Microsoft DiaUp Networking for Modem conneons.

Set up Standard Microsoft Networking with TCP/IP for LAN/WAN
connections.

Please refer to your PC and Windows documentation for detailed procedures about
setting up Microsoft DialUp and Standard Networking. The setup process varies
depending on & Operating System that you are currently running.

Note: XMUCOM+ will not operate correctly unless Microsoft Dial-Up Networking
is installed before installing XMUCOM+ on your system.
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Removing XMUCOM Software

XMUCOM+ only operates with XMU+ units. It cannot be used to operate older XMUs.
So if you have XMUs, you should keep the older XMUCOM program installed.
Otherwise, you can uninstall XMUCOM.

Removing Older Versions Of XMUCOM+ Software

Before you in&ll a new version of XMUCOM+, use the following procedure to
uninstall the old version.

This procedure only removes the application. It dossemove files created
(configuration files, message files, music files) when the older version was used.
Howewer you may still wish to back up your site information, as describ&d Back
Up XMUCOM+ Site Informatioon page 19%eforeuninstalling the old version.

ChooseStart > Programs > XMUCOM+ > Uninstall XMUCOM+ from the
Windows Start menu.

Click YES when theWindows Installeconfirmation window is displayed.

Windows Installer

Are you sure you want to uninstall this product?

Follow the onscreen instructions to complete the uninstall.
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+
Installing XMUCOM  Software

Installing the XMUCOM+ software is a simple process. The Install Shield Wizard
guides you through the complete installation process.

Note:

If you are upgrading from a previous version of XMUCOM+, you must first
remove the older version before installing the new version. See Removing
Older Versions Of XMUCOM+ Software on page 16.

To Install XI\/IUCOM+ Software

Il nsert the XMUCOM+ C-BOMdrivet he computer 6s
ChooseStart > Run.

Click Browseand select th&etup.exdile on the XMUCOM+ CD.

Click OK to begin the installation.

Follow the onscreen instructions to complete the installation.

If prompted, restart your computer.

Note:

The Installation Program uses Windows Installer to install the software. If your
PC does not have an installed version of Windows Installer, the installation
program will first install Windows Installer. You may be prompted to restart
Windows before the XMU+ installation process can continue.
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+
To Start XMUCOM
Tip... ChooseStart > Programs > XMUCOM+ >
The XMUCOM+ XMUCOM+ . XMUCOM+ displays the startup window.

installation process BT T Go to step 2 to create
creates a shortcut new configurations.
on your desktop.

Go to step 3 to work
with existing and stored
configurations.

Go to Understanding the
XMUCOM+ Application
Interface on page 21 for
more information about
importing existing sites into
the XMUCOM+ database.

ChooseFile > Newto start a new program configuration.

F¥ Config Builder

~ Config Builder: Partition 1

E[=ES

(M5 CMD | LIST | DATE | TIME | XFER | STYLE | DTMF | AUTO | vox | MOH | Paas | TaBle | Mis | DBN | DIR | Quick Node |
Partition | View | Edit Integrity Check | Find Node(s) | Call Flow View | M5G Directory | Refresh | [Partition [ 1

# | Status | Node [ Label =1
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ChooseFile >Openand find and select the configuration with which you want to

work.
Open ______________@EH|
Look ir: [ =3 XMUCOM CFGS - 4| c¥| |E .
- I J —l @‘ —l [i—l Navigate to the folder
Chicago Blues.x 4 where your existing XMU+
] Kamali Test.smp configurations are stored.
8] test.smp
Select the Configuration
you want to work with
and click Open.

File pame:  [Chicago Blues.xmp Dpen

Files of type: [ MU PLUS Files [* xmp) =] Cancel |

[~ Open as read-only

Use the XMUCOM+ menu options to control and manage your XMU+ unit.

See the following pages for more information abouthWBJCOM+ interface
and its features.

To Back Up XMUCOM+ Site Information

To back up site information:
Start the current version of XMUCOM+.
ChooseCommunicate > Export Site Book

Save in: | ‘=3 XMUCOM CFGS - €] = Select the folder in which
e L

you want to store the
backup configurations.

E:-:pw:ule-ﬂ Chicago Blues upu\ 2002 xms |

Enter the filename in
i which the site information

can be stored.
File name: |Exported Chicago Blues - April 2002 xms Save I

Save as type: |><M5 Site Book Files [*.xms) ﬂ Cancel !

™ Open as read-only

2

Enter a filename under which the Site information can be stored andalek
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TheExport Site command extracts the site informatioarh the database and
saves it as a .xms file which can be imported into the new database.

ChooseFile>Exit to exit XMUCOM-+.

Now, if your installation of XMUCOM+ get corrupted, you can reinstall the
software and import this backup by choos@gmmunication > Import Site
Book.

This also allows you to share configuration information with other users who are
also using XMUCOM+. Any version of XMUCOM+ can read a site book
exported from any other version of XMUCOM+.
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+
Understanding the XMUCOM
Application Interface

The XMUCOM+ interface consists of a main screen,-dolivn menus, tabased
series of screens, and buttbased options that provide access to a variety of

functions.

The following illustration shows some of the key components of the XMUCOM+
interface, and uses ti8ite BookandEdit Sitewindows as examples.

F¥ XMUCOM+ Vession 6.00 - untitled.xmp

21

Menu Bar —’ File Communication Configuration Adminisiration  Window  About

Dizlal Rl Blol2

Tool Bar
I i S
; ; ; COMPANY LAN AN
Site List window ————» | 3 w2
ey I Defers | el ﬁEd" Sy ]|
Site Information ~File Handling
Message Files
Site Name: [-OMPANY LAN lrbefauk Path:  [C{PROGRAM FILES\MUCOM+M5GS, _I
[ £ [ s m—
KMUCOM+ Access Code: [ ; Flles
Control Card: o @ Auto Increment
Default Filename: lwnf,g'mp
—Connection Defaul Path:  [C{PROGRAM FILES\XMUCOM+ICONFIG .. |
= thod: Len = || statistic Files
IP Address: 192 [168 J100 | 2 :ml e .
Edit Site window P | Diakup Connection: [y Connection -] | | Default Filename: [orar csv
NmbertoDish [ Defaut Path:  [CIPROGRAM FILES\AMUCOMHSTATS| .. |

o]

Cancel | £ply: |

Command button.
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XMUCOM™ Toolbar

The XMUCOM+ Toolbarprovides quick access to commonly used commands and
tools. The Toolbar remains accessible through all XMUCOM+ functions and screens.

%] Dl=|@| f &56]2

4
Exit Open Configuration
XMUCOM+ Builder for current
New System View Card System Configuration.
Configuration Configuration
Open System Communicate
Configuration with XMU+

Save Current View System
Configuration Configuration

The following table provides a brief description of each of these toolbar commands.

This command... Is used to...

Exit XMUCOM+ Exit the XMUCQOM+ application. You will be asked to
confirm and save changes.

New System Create a new system configuration. System configuration:

Configuration can be applied to any number of XMU+ sites.

Open System
Configuration

Open an existing system configuration. Tégenmand

also opens th€onfig Builderwindow so that you can
immediately begin editing program configurations for this
site.

Save Current
Configuration

Save the current system configuration to the database.

Displaya textbased view of your current system
configuration. This file provides summary information
about all the partitions, cards, default nodes, program
nodes, commands, and messages that make up your
current system configuration.

View System
Configuration
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This command... Is used to...

Communicate with Open theCommunicatiorwindow so that you can send or

XMU+ receive system configurations and messages to and from
the XMU+ unit. This window also lets you schedule
retrieval and resetting of statistics for each XMU+ unit.

View Card Open theCard Configurationwindow so that you can
Configuration configure and set options for the various cards in the
XMU+ unit. This includes:
lj Specifying the types of cards on your XMU+ unit.
lj Igentifying the program configuration (start nodes)
that are to run from each line and partition.
|j Setting Line and Partition behaviors.

Once these options are set and stanethe system
configuration for this site, users can use@mmmunicate
command to download these settings to the XMU+ unit.

Open Config Builder Open theConfig Builderwindow where you can design,
edit, modify, or delete program configurati) their
associated nodes, and their partition settings.

Developers can create the program configuration on the
XMUCOM+ (independent of the XMU+ unit) and
download them by using thl@ommunication command
when they are ready to test and implemeatrth

23
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[ Tools
Select Site Book
Qptions ..

New
Open

Close

Save
Saveds...

Recent Files »

Exit

XMUCOMJr Menu Commands

The XMUCOM+ application uses puflown menus to provide access to all the main
elements of the system. Menus inclike, Communication, Configuration,
Administration , andAbout. The following provides a brief description of each menu
command and its function.

Tools Menu.

This command... Is used to...

Select Site Book Choose a site book stored on the local drive of your PC,
or one saved onto a network drive if shared ssi®
required.

Options Enable, disable or modify the Auto Save feature, the Us
Login feature, and notify unprocessed completed tasks.

File Menu

This command... Is used to...

New Create a new XMU+ system configuration.

Open Openan existing system configuration.

Close Close current configuration.

Save Save the current program or system configuration to the
database.

Save As Save the current system configuration under a new file
name.

Recent Files Open the ninenost recently used configurations.

Exit Exit the XMUCOM+ application.




;ommunio&;
Site Book

Import Site Book
Export Site Book
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Communication Menu

This command...

Site Book

LCommunicate
Completed Scheduled Tasks

Is used to...

Manage and enter site specifinformation such as site
name, site ID, connection methods, file handling
standards, and configuration and statistic file handling
guidelines.

Delete Partition
Synchronize

Import Site Book

Launch ReScheduler
Launch Telnet Session

Import previously stored site information into
XMUCOM+. Imported site informatiors stored in the
XMUCOM+ database. This process will overwrite any
existing entries.

Export Site Book

Export site information from XMUCOM+ into a backup
file. SeeTo Back Up XMUCOM+ Site Informatiarn page
19.

Communicate

Enter and manage uploads and downloads of
configurations to and from the XMU+. These tabs allow
you to identify the elements to be downloaded or
uploaded, and lets you set schedules for certain activitie
such agjenerating statistics.

Completed Scheduled
Tasks

View a list of completed scheduled tasks. This menu lets
you determine which scheduled communication tasks ar
completed and can be processed.

Delete Partition

Delete a selected partition frometilKMU+ configuration

Synchronize

This feature allows the user to cross reference the PC
software configuration with the one currently residing on
the XMU+. A list of nodes/messages existing on the
XMU+, but not found in the PC software file wile
displayed and can be deleted from the XMU+ at this time
if required.

Launch ReScheduler

Open an application which tracks all tasks scheduled
and/or repeated in the future before submitting them to
SchedulerPlus to be executed.

Launch Dakboard

Open the communication dashboard which displays
progress and status on a scheduled event.
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Configuration Menu

This command... Is used to...

Configuration Card Configuration Open theCard Configurationwindow so that you can
Card Configuration configure and set options for the various cards in the
Configuration Builder XMU+ unit. This includes:

Miew Configuration lj Specifying the types of cards on your XMU+ unit.

|j Igentifying the program configuration (start nodes)
that are to run from each line and fitan.
lj Setting Line and Partition behaviors.

Once these options are set and stored in the system
configuration for this site, users can use the
Communicatecommand to download these settings to
the XMU+ unit.

Configuration Builder  Open theConfig Builderwindow, where you can design,
edit, modify, or delete program configurations, their
associated nodes, and their partition settings.

Developers can create the program configuration on the
XMUCOM+ (independent of the XMU+ unit) and
download them using theommunicationscommand
when they are ready to test and implement them.

View Configuration Display a textbased view of your current system
configuration. This file provides summary information
about all the partitions, cds, default nodes, program
nodes, commands, and messages that make up your
current system configuration.
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Administration Menu

This command... Is used to...

Sysem Set XMU+ system settings, access codes, session limits
it N partitioning, and other XMU+ options. The four main
50U Setings sub-menu options are:
Besslnies
Dayhght Savings XMU+ Settings: Use this window to set access codes,
System Commands session limits, enable partitioning, modes of operation,

EWT Configuation andlanguage of operation.

Override: Use this window to set the start node for the
override configuration (for each line on each card) of an
XMU+ unit.

Daylight Savings Use this window to set the start and
stop dates for daylight savings. This conmthds only
required for those parts of the country that implement
daylight savings.

System CommandsLets you set, retrieve, and send date
time, and firmware related information to the selected
XMU+ unit. These tasks are not commonly used. Mdst
these tasks can also be performed directly from the Frol
Panel of the XMU+ box.

Statistics Retrieve and view statistics for a specific site and
partition of the selected XMU+ unit. Users can also
choose to view existing or already retrie\stdtistics.

Window Menu

@ndow
Cascade This command... Is used to...

Cascade Cascade open windows for easy access.
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About Menu
About ;
: This command... Is used to...
About Interalia XMUCOM+
About | nt Provide general informamn about the XMUCOM+
XMUCOM+ application, its version, and contact information.

+
About XMUCOM File Formats

There are three major types of files generated by the XMUCOM+ program. These are:
Configuration files stored with an .XMP file extension.
Audio messages and music files are stored with a .WAV file extension.
Statistic files are stored with a .CSV file extension.

Note: XMUCOM+ uses the following default directories (if you do not enter
specific directories) for storage of these files.

For Windows XP:

C:\Program Files\XMUCOM+\CONFIGS
C:\Program Files\XMUCOM+\MSGS
C:\Program Files\XMUCOM+\STATS

For Windows Vista and Windows 7:
C:\Users\Public\Documents\Interalia\XMUCOM-+\configs

C:\Users\Public\Documents\interalia\XMUCOM-+\Msgs
C:\Users\Public\Documents\Interalia\XMUCOM+\Stats

About .XMP Files

. XMP files store XMUCOM+ configurations or programs. They can be downloaded to
and from the XMU+ unit.

For example, if you design a Music on Hold (MOH) configuration on the XMUCOM+,
the .XMP file would contain all the instructions for when to play each music file, how
long to play it, and any other details that you specified. The actual music files are stored
separately as .WAYV files.
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You must set up a default directory for storing these .XMP configuration files. See
Setting Up Directories For Each Sitm page 38or more information.

About WAV Message and Music Files

All music and message files must beretl in .\WAYV format. In order to be included or
used within a program configuration, the WAV files must have the following properties:

8 bit compression |j Mono sound

8K sampling ratdj. GCITT p-Law Format- providing compliance with thiawest
commondenominator for WAV files.

SeeChapter 6: Recording, Playing, and Transferring Messdgesnore information
about .WAV files, naming of message and music files, and the processes involved in
creating, receiving, and sending .W/iles to the XMU+ unit.

About .CSV Files

XMU+ Statistics and reports are generated in .CSV (comma separated) files. These
.CSV text files can be imported into any word processor or spreadsheet for viewing,
editing, or report generation purposes.

All statistics for a site are downloaded to the default directory specified iRilthe
Handling section of theSite Bookwindow. You must set up a default directory, for
each XMU+ site, where .CSV statistic files can be stored.

SeeSédting Up Directories For Each Siten page 38or more information.
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Planning and Defining Your

XMU+ Sites

Follow the instructions in this chapter to connect your XMU+ units to your
XMUCOM+ PC, and teensure that organizations using multiple XMU+ units
are properly planned and set up.

In This Chapter

Overview- Site Preparatioron page 33.
About XMU+ Site®n page 33.
Preparing to Manage Multiple Sitean page 34.
Setting Up Directories For Each Site page 38.
To create site specific directories from Windows Explorepage
38
Entering Site Specific Informatian page 40.
Site Book Windown page 40
New Site and Edit Site Windowas page 41
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Repeat this
procedure for

each XMU+ unit
n your organization.
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Overview - Site Preparation

XMU+ units can be installed at multiple sites or locations. Organizations that choose to
install XMU+ at multiple sites must properly organize, document, and prepare site
specific iformation. XMUCOM+ site management features let you manage multiple
XMU+ sites from a single location.

Obtain site specific Setting up XMU+
information for the

XMU+ unit.

Set up directories on
your PC for the

XMU+ site.

information into
XMUCOM+.
||

J Enter site specific

Set up telecommunication B Modem Communication.
between XMU+ and the ]
Ethernet Communication.

XMUCOM+
software.

Tip...

Follow the
procedures in the
XMU+ Installation
and Maintenance
Guide to install
each XMU+ unit
at its specific site.

About XMU+ Sites

A single organization can place multiple XMU+itsnat different locations within a
city, in multiple cities, or across the country. Using XMUCOM+, each unit can be
programmed, to execute only the program configurations specific teithat

XMUCOM+ supports easy management and control of theselsitabowing you to
develop and administer all system and program configurations, for all sites, from a
single central XMUCOM+ system. Developed configurations are downloaded to the
appropriate site through Ethernet or modem connections. To set up ysuysitanust
carry out the following procedures:

Preparing to Manage Multiple Sites page 34.

Setting Up Directories For Each Sitm page 38.

Entering Site Specific Informati on page 40.

Setting Up PC to XMU+ Communicati@m page 45
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Preparing to Manage Multiple Sites

Site Each XMU+ unit is considered to be an individual site. A location with multiple
XMU+ units isconsidered to contaimultiple XMU+ sites Each unit must be

A site refers to the individually set up and managed.

location of any

single XMU- unit. Effective management and organization of site specific information, configurations,

Each XMU+ unit  messages, and so on is critical for proper functioning of multiple XMU+. Urotslo

is considered to  this, Installers must collect and provide the following information about each site in the
be a site. XMU+ Delivery Checklist, which is a part of td&MU+ Installation andMaintenance

Each site is managed ~ Guide

individually within
XMUCOM+. Collect... Description...
Each site has a R 8

system configuration Modem Phone Number  Obtain the moderphone number for XMU+ units
and associated pro- that use a modem connection to communicate with
gram configurations. the XMUCOM+ application.

IP Address & Netmask  Obtain the IP address for XMU+ units that use an
Ethernet LAN/WAN connection to communicate with
the XMUCOM+ appliation. Provide this information
to the installer of the XMU+ unit.

Remote Telephone Obtain the remote telephone access phone number if
Access Phone Number  you plan to access and control the XMU+ unit
and Code remotely with a telephone. Remde&dephone access

also requires an access code that the installer may he
to set up for you.

Access Codes Every XMU+ unit can be assigned unique access cod
during installation. This access code is required to
update configurations andiministrate the XMU+
unit.

Note: Site book access code must be the same as t he
code, see front panel - System / Access Codes / XMUCOM+ access.
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Collect... Description...

XMU+ Delivery This checklist should have been completed, and
Checklist delivered to you, by the XMU+ Installer. It includes
information about one or more of the following:

lj Igstallation Specifications.

lj Bower SupplyBpecifications.

lj Gontrol card Specifications.

lj lgne card Specifications.

lj Frmware Specifications

lj Message Specifications.

j Kybrid Hardware Settings.

lj MOH Hardware Settings.

lj BL Hardware Settings.

lj Telephone and Extension Specificas.
lj BBX Specifications.

[ MU+ to XMUCOM+ Specifications.

You will require this information to complete the Site
and Communications setup for the XMUCOM+.

In addition to this installation information, the operator of the XMUCOM+
applicaton must also decide on how to organize and maintain the site setup
information for each site.

For... Determine the following...

Site ID Number Each XMU+ site should be
can be a maximum of 15 characters. XMUCOM+ doe:!
not require these numbers to be unique.

Site Name Each site should be given an identifying site name. U
a logical system for nanm
maximum of 25 characters. For example, to allow eas
site identification for XMU+units in different cities,
you may want to include the city name in each site
name.

XMUCOM+ does not require these names to be
unique.
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Determine the following...

System Configuratio
Files

Each XMU+ unit contains ongystem configuratian
System configurations contain all relevant XMU+
information such as system settings, partitioning
information, card configurations, and the various
program configurations that can run on tkdMU+
unit.

Keep the following in mind when defining your systen

configurations.

lj Isclude the site ID when saving system
configuration file names. For a shorter file name,
you may want to prefix the configuration name with
the site ID number
For example1243MOH where1243is the site ID,
andMOH is the type of system configuration.

lj Allow the XMUCOM+ application to auto
increment system configuration file names, so that
new or updated system configurations do not
accidentallyoverwrite existing system
configurations.

|j Isis possible to define and store multiple system
configurations for a single site by using your
XMUCOM-+. You can choose to download only the
configuration that meets your current needs.

lj Befine asite-specific directory to which you can
download configurations belonging to each site.
Enter this unique directory name as befault
Pathnamédor all configurations for this site.

] L;bel the starting node for eaphogram
configurationwith a meaningful name that
describes the purpose of this program
configuration.
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For... Determine the following...

Message Files Many XMU+ program configurations use sgage files
as part of their program. Message files can contain
voice messages or music. To allow for easy
identification of these message files, consider doing
the following:

Ij Isclude the Site ID and program configuration type
in all messag@ames or message labels. For a
shorter file name, you may want to prefix the
message name with the Site ID number, followed by
an abbreviation for the type of configuration you
are creating.

For example1243MOH-Hello Msg

j Zefine a sie-specific directory to which you can

download messages belonging to that site. Enter
this unique directory name as thefault Pathname
for all messages for this site.

Note: Messages uploaded from the XMU+ unit are
assigned default file names. See Naming Message
Files on page 112 for more information.

Statistics Files Statistic files are generated when you generate
statistics reports from XMUCOM+. To quickly identify
these files, and when they were created, consider doing
the following:

|j Isclude the Site ID in the name of all statistics files.

lj Alow the system to autincrement statistic file
names, so that new statistic reports do not
accidentally oerwrite existing reports.

lj Befine a sitespecific directory to which you can

upload statistics belonging to that site. Enter this
unique directory name as tBefault Pathnaméor
all statistics generated for this site.
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Setting Up Directories For Each Site

Ideally, each physical XMU+ site should have an associated directory on the
XMUCOM+ PC. All files belonging to that site should exist within siitectories for
that site, and have ique names that identify the site and configuration to which they
belong. For more information, see:

Preparing to Manage Multiple Sites page 34.

Entering Site Specific Informatiam page 40.

The fdlowing diagram illustrates a sample directory organization for an organization
with multiple XMU+ sites:

R | MU COM+ Configurations in Calgary could
=-{_] Calgary - 1243 be named:

~ o 1243-MOH.XMP
{1 Configurations — 1543 \welcome. XMP

] Messages

—_ b Messages for MOH in Calgary
I {_!, Statistics could be named:
=] Chicago -1256 —» 1243-MOH_Welcome.WAV
_] Configurations 1243-MOH_Sales. WAV

(] Messages
(] Statistics

=] Toronto -1278
(] Configurations
] Messages
(] Statistics

You can create site specific directories frivindows Explorerand specify site
information in XMUCOM+ with the Site Book feature. These site specific folders are
used by XMUCOM+ to download messages, statistics, and configurstiansere
retrieved from the XMU+ unit. See:

To create site specific directories from Windows Explorepage 38.

For Windows XPon page 41.

To set file handling defaulten page 44.

To create site specific directories from Windows Explorer

Perform the following steps for each XMU+ site in your organization.

Decide on a unique site name and Site ID for each XMU+ location. Record these
decisions for convenient access.

Collect and prepare site infoation for this site. Selereparing to Manage
Multiple Siteson page 34or details.



Tip...

During installation,
XMUCOM+
automatically creates
default folders for
storing system
configurations,
messages, and
statistics.

If you do not create
site specific folders,
XMUCOM+ will use
these default folders
to hold these
elements.

XMU+ QuickStart Guide rev.10
Setting Up Directories For Each Site

OpenWindows Exploreandnavigate to the XMUCOM+ application folder.
For Windows XP, the default location for this folder is:
C:\Doucuments and Settingdl UserdaDocumentgnteralias\ XMUCOM+

For Windows Vista and Wdows 7, the default location for this folder is:
C:\UserdPublic\Documentgnteralia\A XMUCOM+

Conﬁgs #4——— Default folder for System Configurations.

- Firmware

M Sg 5 44— Default folder for Message.

. SAMELogs

| Stats 44— Default folder for XMU+ Statistics and Reports.

Within the main XMUCOM+ folder, create folder for each XMU+ site in your
organization. Use thEile > New > Foldercommand to add these folders, and

then rename them to suit your site.

Include the site location (and optionally the site number) irictoler name. For
example:Calgary 1243

Within each new site folder, create siatders forConfigurations Messages
andStatistics

Repeat steps-8 for each XMU+ site in your organization. Upon completion,
your directory structure should look similarthe following, but with your
unique, site specific names.
| XMUCOM+
. Configs
. Firmware
. Msgs
SAMELegs
. Stats
;. XMU+ Sites

Optionally, you can create a master folder called
XMU+ Sites, that contains all your site specific
information. This lets you easily back up all XMUCOM+
Calgary site information.

Configs

Messages

Saits Folder containing Configuration, Messages, and

. Edmonton 4¢———— Statistics folders for the Edmonton site.
.. Configs

. Messages
J. Stats

For each site, enter site details as describé&thtaring Site Specific
Informationon page 40.
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Entering Site Specific Information

Every XMU+ site must be defined, named, and have its defaults set before you begin
building and using program configurations. This ensures clean operation of the XMU+
and XMUCOM+, and helpsogu manage and organize your site specific information.

You can enter all site specific information directly into the XMUCOM+ application,
where you can easily maintain site information and ensure that all standards for
multiple XMU+ sites are met.

Ensurethat you have collected and prepared the following information azmlisite
before beginning to enter site information into XMUCOM+, and before setting
Microsoft DiatUp Network Connections.

Site Name.

Site ID.

Access codes for each site.

Modem phame number (for modem based connections).

IP address of site (for Ethernet based connections).

Path name of directories where configurations, messages, and statistics are to be
stored for this site.

See the following for entering and managing site sfgeiciformation:

Site Book Windown page 40.
New Site and Edit Site Windowos page 41.

Site Book Window

The Site Bookwindow lets you:
View a list of existing sites. |j Edit existng sites. 1]  Sort by column

Add new sites. Delete sites.
Site List |

|ist of sites currently defined to
Site Name___ = XMUCOM+.

Chicago Blues

Click these buttons to edit selected sites,
add new sites, or delete selected sites.

Edit | New Delete Close D
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New Site and Edit Site Windows

Use theNew Siteand Edit Sitewindows to enter information about each site, to set site
defaults, and to specify site specific connection information. See the following topics for
more information about each topic:

For Windows XP:on page 41.

To set file handling defaultn page 44.

To specify connection details to the XMUCORBHR page 77.

To enter site information:
For Windows XP:

¥ Edit Site B
-~ Site Information File Handling
ge Files
Site Name: [company Lan Defauk Path:  [CiPROGRAM FILESIAMUCOM+HMSGS, .. |
Sike ID: —
HUICOM+- Access Code: [ i f_"m’"tem" ot
Control Card: YMU4+ & Auto Increment
Default Filename: I(anig.me

Default Path: s
~Connection fa |C.\PROGRAM FILES\XMUCOM+\CONFIG: ... I

Connect Method: iLAN .I _tatistic Files
" Overwrite
IP Address: 192 Jes 100 [ 2 e T e

Dial-up Connection:

Default Filename: [stat csv

My Connection

NombertoDia [ DefaulPath:  [CipROGRAM FILES\RMUCOMH\STATS] . |
oK I Cancel | Aoply |
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For Windows Vista and Windows 7:

-Site Information -

Site Name:

Site ID:

XMUCOM+ Access Code:
Chassis Type:

Connection

-1 File Handling

Set Default Site Spedific Folders

Connect Method:
IP Address:
Dial-up Connection:

Number to Dial:

| FTP Security

[~ Enabled

[Lan

=]

oS5 Jo =

ID»aiua Connection 2

=l

Cancel |

Files
Default Path:

IC:‘JJsers‘PtHcDoa.ments\Intaiam _l

 Configuration Files

" Overwrite
& Auto Increment

Default Filename: Icmﬁg‘x"p
DefaultPath:  [c:\Users\Public\Documents\Interalia XML _]

Statistic Files
" Overwrite
& Auto Increment

Default Filename: Iunteraﬁa.csv
DefaultPath:  [C:\Users\PublicPocuments\interalia XML .. |

ChooseCommunication > Site Bookto navigate to th&ite Bookwindow.

F§ Site Book S B
- site List
Site Name: SiteID | Method
List of sites currently defined to
‘ XMUCOM+.

Click Newto add a new site, or select an existing aind clickedit.
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Enter the following information into th®ite Informatiorsection of theNew
Sitewindow:

Site Name Apply the naming conventions that you selected for ydessi
SeePreparing to Manage Multiple Sitem page 34or more information

about naming conventions.

Site ID- Enter a brief, unique Site ID.

Access CodeSee theXMU+ Delivery Checklisfor the access code assigned
to the XMU+ unit during installation. Leave this field blank if no access code
has been assigned.

Click Apply to save your changes.
Follow the procedures in:

To set file handling defaultin page 440 enter the default directories to
which you want to save files.

To specify connection details to the XMUCOM page 770 specify the
type of connections you will be using to communicate between XMU+ and

XMUCOM+.
Click OK to save your changes and return to$lite Bookwindow.

Note: Site book access code must be the same as
code, see front panel - System / Access Codes / XMUCOM+ access.
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